JOB DESCRIPTION - REPAIRS ENGINEER

About Us

McDonnell Caravans Ltd operates across our sales and service sites, specialising in the sale,
maintenance, and distribution of caravans and mobile homes. We pride ourselves on providing
excellent customer service, a safe working environment, and a high standard of workmanship.

Job Purpose
To carry out a wide range of maintenance and repair tasks on static caravans, ensuring they are
safe, compliant, and finished to a high standard for our customers.

Responsibilities
* Diagnose faults and undertake repairs to static caravans, including plumbing, electrical, joinery,
and general maintenance tasks.

* Fit and replace components, fixtures, and appliances as required.
* Ensure all work is completed to health and safety standards.

* Maintain accurate records of repairs and parts used.

* Work with colleagues and managers to prioritise jobs effectively.

* Provide a high level of customer service when interacting with clients.

Skills and Experience
* Carpentry and Joinery Experience, Such as Kitchen/Bathroom fitting

* Proven experience in static caravan, or similar repair and maintenance work.
* Basic Plumbing knowledge

* Strong diagnostic and problem-solving skills.

* Ability to work independently and manage workload effectively.

* Full driving licence.

Personal Qualities

* Practical and hands-on approach.



* Strong attention to detail.
* Good communication and interpersonal skills.
* Reliable, organised, and flexible.

* Commitment to delivering quality service.
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